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Abstract

This study aimed at investigating how Internal Auditing as a science and
profession is affected by the continuous changes in the economic activity
environment. The increasing tendency to the application of Total Quality
Management (TQM) in companies is considered as a proposed tool to
adapt with modern changes and as a vital source to achieve competitive
advantage in this era of market globalization. The study also intends to
identify the functions and duties of Internal Auditing in the contemporary
environment of Quality Management, and the effects of Quality
Management application on the improvement of Internal Auditing
performance through answering the following question:

What effect does the application of Total Quality management have
on improving the function of Internal Auditing in Industrial
companies?

For purposes of the study, the researcher used the descriptive analytical
method to distribute the questionnaires. The study sample consisted of the
internal auditing teams totaling (70) auditors in industrial companies
holding ISO. 63 questionnaires representing 90% of the overall
questionnaires were returned , The researcher used the ( SPSS ) program to
presses data .

The study concluded with the following findings:

1. The application of Total Quality Management affects the functions
of internal auditing as a tool to achieve continuous improvement in the
quality of internal auditing services and to develop competitive advantage
in companies through the new duties of internal auditor.

2. There is a positive correlation relationship between the application
of Total Quality Management and the consultative role of internal auditor
which is considered one of the new most important functions of internal

auditor.
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3. The study revealed the new role of internal auditor in checking and
monitoring the internal and the external risks that threaten the company
and affect its performance.
4, The study uncovered one of the most important functions in the
Quality Management environment which 1s revising the Quality
Management systems as the study showed a positive correlation
relationship between the application of Total Quality Management and the
quality Systems auditing.
The study concluded with some recommendations of which the
following are the most important:
1. Establishing an institute of internal auditors to supervise the affairs of
the profession and issue the standards which consist of the ethics and the
methods of applying the profession, and the discipline procedures.
2. Extending the concepts and the principles of the international standards

of internal auditing to all internal auditors.
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0.000 | 16951 | 85.00 | 425 | 0.0 | 0.0 | 6.7 | 617 | 317 7
0.000 | 10.055 | 82.95 | 4.15 | 1.6 | 49 | 82 | 475 | 37.7 8
0.000 | 25.045 | 91.80 | 4.59 | 0.0 | 0.0 | 0.0 | 41.0 | 59.0 ?
0.000 | 13233 | 86.89 | 434 | 0.0 | 33 | 9.8 | 36.1 | 50.8 10

1.99 0.05 (60) t
(" " ) : 3/2/6
" (10) (4-6)
93.44 "
.(Lamp and Sutton,1992) (1999 )
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Khandeker and )

. 86.56

(Didis, 1997)

. 86.10
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. 88.00

(43)

(6)

(Phalke, 1991

(12)

85.67
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" (13¢5¢1)

85.57 "
84.59
4.30
28.894 t "%60"
0.05 0.000
109

(2002 )
(7
)
82.62
.(2005 )
% 86.03
1.99 t
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((

((

(4-6)

0.000 | 12.846 | 85.57 | 428 | 1.6 | 1.6 | 49 | 50.8 | 41.0 1

2
0.000 | 11.575 | 82.62 | 413 | 0.0 | 49 | 82 | 557|311

3
0.000 | 20443 | 86.56 | 433 | 0.0 | 0.0 | 1.6 | 63.9 | 344
0.000 | 18219 | 86.56 | 433 | 0.0 | 0.0 | 49 | 57.4 | 377 4
0.000 | 22.091 | 85.57 | 428 | 0.0 | 0.0 | 0.0 | 72.1 | 27.9 5
0.000 | 17.746 | 86.10 | 431 | 0.0 | 0.0 | 5.1 | 593 | 356 6
0.000 | 22.648 | 84.59 | 423 | 0.0 | 0.0 | 0.0 | 77.0 | 23.0 7
0.000 | 20.026 | 90.49 | 452 | 0.0 | 0.0 | 49 377|574 8
0.000 | 13.806 | 88.00 | 440 | 0.0 | 3.3 | 83 | 333550 o
0.000 | 22.942 | 93.44 | 467 | 0.0 | 0.0 | 49 | 230|721 10
0.000 | 10042 | 7836 | 3.92 | 0.0 | 49 | 148 | 63.9 | 16.4 1
0.000 | 16996 | 85.67 | 428 | 0.0 | 1.7 | 1.7 | 633 | 333 12
0.000 | 19.183 | 85.57 | 428 | 0.0 | 0.0 | 33 | 656311 13

1.99

110

0.05

(60)
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4/2/6

(5:2) (5-6)
. 81.97

(1999 ) (2002 )

(9:3)

81.64
(1997 )
(6)
80.98
(2005 )
(10)
. 80.66
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.(2005 )
(1)

. 79.02

2002 )

(8)

. 78.03

(2005 )

(11)

. 76.67
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. (2002

. 76.07
3.97
22.278 t "%60"
0.05 0.000 1.99

113

(7)

(4)

75.41

%79.46
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(5-6)

0.000 | 11.539 | 79.02 | 3.95 | 0.0 | 1.6 | 18.0 | 63.9 | 16.4 1
0.000 | 21.662 | 81.97 | 4.10 | 0.0 | 0.0 | 3.3 | 83.6 | 13.1 2
0.000 | 18.448 | 81.64 | 4.08 | 0.0 | 1.6 | 1.6 |83.6 | 13.1 3
0.000 | 9.765 | 7541 | 3.77 | 0.0 | 1.6 | 279 | 623 | 8.2 4
0.000 | 11.167 | 81.97 | 4.10 | 1.6 | 1.6 | 9.8 | 59.0 | 27.9 5
0.000 | 12.249 | 80.98 | 4.05 | 1.6 | 0.0 | 9.8 | 68.9 | 19.7 6
0.000 | 7.719 | 76.07 | 3.80 | 33 | 1.6 | 19.7 | 623 | 13.1 7
0.000 | 14.896 | 78.03 | 3.90 | 0.0 | 1.6 | 11.5 | 82.0 | 4.9 8
0.000 | 20.114 | 81.64 | 4.08 | 0.0 | 0.0 | 4.9 [82.0] 13.1 9
0.000 | 12.771 | 80.66 | 4.03 | 0.0 | 1.6 | 13.1 | 65.6 | 19.7 10
0.000 | 10.996 | 76.67 | 3.83 | 0.0 | 3.3 | 167 | 733 | 6.7 11
1.99 0.05 (60) t
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. 93.44

(2000

(2002 )

(1999

. 87.87

): 5/2/6
" (4) (6-6)
)
(1999 )
(5)
. 89.18
) (Forrest,1999)
(8)
(1)
. 86.89
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(1999 ) 2002 )

(7:3)
. 86.23
(2002 )
(6)
. 84.59
(2005 )
(2)
. 83.93
(1999 )
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4.36

23.856

0.05

0.000

t

(6-6)

II%

60"

1.99

%87.30

0.000 | 16.020 | 86.89 | 4.34 | 0.0 | 0.0 | 9.8 | 459 | 443 1
0.000 | 14298 |83.93|4.20| 0.0 | 1.6 | 82 | 59.0 | 31.1 2
0.000 | 18.163 | 86.23 | 4.31| 0.0 | 0.0 | 4.9 | 59.0 | 36.1 3
0.000 | 22.942 | 93.44 | 4.67 | 0.0 | 0.0 | 49 |23.0 | 72.1 4
0.000 | 16349 |89.18 | 4.46 | 0.0 | 0.0 | 11.5 | 31.1 | 57.4 5
0.000 | 13.406 | 84.59 | 4.23 | 0.0 | 3.3 | 6.6 | 54.1 | 36.1 6
0.000 | 15246 |86.23|4.31| 0.0 | 1.6 | 6.6 | 50.8 | 41.0 7
0.000 | 17.011 |87.87 [ 4.39 | 0.0 | 1.6 | 3.3 | 49.2 | 459 8
1.99 0.05 (60) t
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6/2/6
" (7) (7-6)

. 87.33 "

(2005 )
" (5)
. 86.33
. (Ridley and Chamber,1998)
: : @)
. 85.25
(Turnbull-b,1999)
n (6)

. 83.93 "
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(8)

. 82.95

(1)

82.30
81.00 " " 3)
. (2005 )
(10:2)
. 80.33
)
79.67
.(2005 )
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4.11

15.006 t "%60" %82.30

0.05 0.000 1.99 t

(7-6)

0.000 | 15.006 | 8230 | 411 | 0.0 | 1.6 | 66 | 705 | 213 1
0.000 | 14921 | 8033 [ 402 | 0.0 | 00 | 13.1 | 72.1 | 1438 : 2
0.000 | 14389 | 81.00 | 4.05 | 0.0 | 1.7 | 83 | 733 | 167 : 3
0.000 | 15.034 | 8525 | 426 | 0.0 | 1.6 | 6.6 | 557 | 36.1 4
0.000 | 14551 | 8633 | 432 | 0.0 | 17 | 83 | 467 | 433 5
0.000 | 12.127 | 83.93 | 420 | 0.0 | 33 | 11.5 | 475 | 377 6
0.000 | 14389 | 87.33 | 437 | 0.0 | 1.7 | 10.0 | 383 | 50.0 7
0.000 | 14913 | 82.95 | 415 | 0.0 | 00 | 11.5 | 623 | 2622 8
0.000 | 19.853 | 79.67 | 3.98 | 0.0 | 00 | 82 | 652 | 6.6 9
0.000 | 14921 | 80.33 | 4.02 | 0.0 | 00 | 13.1 | 72.1 | 1438 10
1.99 0.05 (60) t
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( ) 71216

(1) (8-6)

. 90.82

L2002 )

(2)

. 89.51

. (1997 ) (2005 )

(6)

. 88.85

(2005 )

(5)

. 87.67
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(Sisaye&Bondar,1999.)

. (2005 )
" (43)
SO "

. 87.21

(1999 )

" (7)

. 83.93 "

(1997 )

(1999 )
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(2005

)

©)

. 82.62

. 82.67
(1999 )
(11)
(8)
. 80.66
(2002 )
(10)
77.70
(2005 )
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4.27

36.924 t "%60" %385.34

0.000 1.99 t

0.05

(8-6)

0.000 | 22.513 | 90.82 | 4.54 | 0.0 | 0.0 | 1.6 | 42.6 | 55.7 1
0.000 | 21.514 | 89.51 | 448 | 0.0 | 0.0 | 1.6 | 49.2 | 49.2 2
0.000 | 20.537 | 87.21 | 436 | 0.0 | 0.0 | 1.6 | 60.7 | 37.7 | - 3
0.000 | 19367 | 87.21 | 436 | 0.0 | 0.0 | 3.3 | 57.4 | 39.3 (1S0) 4
0.000 | 20.459 | 87.67 | 438 | 0.0 | 0.0 | 1.7 | 58.3 | 40.0 5
0.000 | 15.181 | 88.85 | 444 | 0.0 | 3.3 | 4.9 | 36.1 | 55.7 6
0.000 | 21.221 | 83.93 | 420 | 0.0 | 0.0 | 1.6 | 77.0 | 21.3 7
0.000 | 16.738 | 80.66 | 4.03 | 0.0 | 0.0 | 9.8 | 77.0 | 13.1 8
0.000 | 18.750 | 82.67 | 4.13 | 0.0 | 0.0 | 5.0 | 76.7 | 18.3 9
0.000 | 10.086 | 77.70 | 3.89 | 0.0 | 4.9 | 14.8 | 672 | 13.1 10
0.000 | 16.621 | 82.62 | 4.13 | 0.0 | 0.0 | 82 | 70.5 | 21.3 11
1.99 0.05 (60) t
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3/6

1/3/6
.a =0.05
1/1/3/6
.a=0.05
0.754 (9-6)
0.05 0.000
.a =0.05
McHugh And ) (Rittenberg,1999) (2005 )
(The Institute of Internal Auditor,2002) (Raghundan,1994
(Liu,1997) (Sisaye and Bondar,1994) (2002 )
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2/1/3/6

.a =0.05

0.664 (9-6)

0.05 0.000

.a =0.05

(2005 )

(1999 ) (2002 )

3/1/3/6
.a =0.05
0.748 (9-6)
0.05 0.000
.a=0.05
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(Didis, 1997)

4/1/3/6
.a=0.05
0.686 (9-6)
0.05 0.000

.a=0.05

(2002 )
(1999 )
(1974 )
(9-6)
0.05 0.000 0914
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.a =0.05

(9-6)

0.250 (555 0.05 V2 (5 5isn 3 59 Ay s Aa )3 2 1 dad

2/3/6

a =0.05

(10-6)

0.05 0.000 0.708

.a=0.05

- *e 1 I 128
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. 1999

3/3/6
.a=0.05
0.709 (10-6)
0.05 0.000
.a=0.05
(2005 )
4/3/6
.a =0.05
0.680 (10-6)
0.05 0.000
.a =0.05
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(1999 ) (2005 ) (1992 )

(2005 )

(10-6)

0.250 (5553 0.05 V2 (5 5isa 3 59 Ay s Aa )3 2 1 dad

1/5/3/6

a =0.05

0.401 F (11-6)

- *e 1 I 130
ol )l -:,.MU
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0.05 (57 3) 2.74 F
a =0.05
(11—6)
F
0.309 1.225 | 4.2818 | 4.2597 | 4.5556 | 4.5778
0.026 3.332 | 4.3005 | 4.0900 | 3.4000 | 4.2600
0.151 1.838 | 4.3017 | 4.1519 | 4.7692 | 4.5077 )
0.451 0.892 | 3.9331 | 4.0636 | 4.2727 | 4.0909
0.093 2.244 | 4.4500 | 4.1250 | 4.0000 | 4.1500
0.713 0.458 | 4.1565 | 4.1511 | 4.5000 | 3.9800
0.056 2.672 | 4.2345 | 4.2909 | 4.9091 | 4.3818
0.753 0.401 | 4.2293 | 4.1625 | 4.3750 | 4.2861
F2.74 0.05 (57 3)
2/5/3/6
a =0.05
0.211 (12—6)
0.05 (58 2) 3.13 F
a =0.05

Ol LAC U Zyl_ﬂbl
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(12-6)

0.087 2.549 | 4.8333 | 4.3033 | 4.2099
0.793 0.233 | 4.4000 | 4.2484 | 4.2111

0.806 0.216 | 4.4615 | 4.2989 | 4.2821 ( )

0.850 0.163 | 4.0909 | 3.9635 | 4.0000
0.269 1.342 | 4.0000 | 4.4050 | 4.2222
0.606 0.505 | 3.8500 | 4.1631 | 4.1222
0.725 0.323 | 43636 | 4.2729 | 4.2121

0.810 0.211 | 4.2917 | 4.2308 | 4.1806

F3.13 0.05 (58 2)
3/5/3/6
a =0.05
1.472 F (13-6)
0.05 (57 3) 0.232 F
a =0.05
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(13-6)

F 16 15-11 10-6 5-1
0.043 |2.897 | 3.7778 4.4074 | 4.4079 | 4.1777
0.285 1.294 | 3.6000 43160 | 4.2584 | 4.2375
0.038 | 3.006 | 3.5455 4.4017 43773 4.2107 (
0.193 1.626 | 3.8182 4.1515 4.0034 3.8784
0.231 1.476 | 4.0000 45000 | 4.2500 | 4.4583
0.790 | 0.349 | 3.9000 4.0444 | 4.1494 | 4.1926
0.559 10.695| 4.0000 43131 42966 | 4.2273
0.232 1.472 | 3.8000 4.2998 42500 | 4.1875
F2.74 0.05 (57 3)
4/5/3/6
a =0.05
T
2.213 T (14—6)
0.05 (59) 1.99 T
0.05 0.031
a =0.05
133

www.manaraa.com



(14-6)

T
T
0.039 2.106 | 4.0185 | 4.3384
0.227 1.220 | 4.0833 | 4.2659
0.067 1.865 | 4.0524 | 4.3289 (
0.481 710. | 3.8788 | 3.9833
0.256 1.147 | 4.1667 | 4.3864
0.145 1.475 | 3.9000 | 4.1737
0.014 2.530 | 4.0152 | 4.2944
0.031 2.213 1 4.0130 | 4.2486
T1.99 '59" 0.05
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. 1998

. 1995

. 2005
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. 2005
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. 2007

. 1995
. 1999
ISO9000
. 2001
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. 1998
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